
 
 

ENPRESS - Limited Warranty 
 
 
This limited warranty applies to composite pressure vessels manufactured by ENPRESS, LLC (the “Vessels”).  All permanently installed 
Vessels are warranted to be free from defects in materials and workmanship for the periods (and corresponding sizes) specified below, 
from the date of manufacture.  In the event of a defect in material and workmanship, this limited warranty extends only to the repair or 
replacement of the Vessel for the original warranty period. 
 

Residential sizes 7”-13” diameters - 10 years; Light Commercial sizes 14”-24” diameters - 5 years  
 
For non-permanent installations, the above warranty does not apply.  ENPRESS Vessels that are installed for conventional de-ionization 
applications are warranted to be free from manufacturing defects for a period of 5 years from the date of manufacture; the full warranty 
is provided for years 1-2 following the date of manufacture, but pro-rated coverage is available for years 3-5 (meaning that the purchaser 
must bear a proportional cost of any defective Vessel repair or replacement, based on the date of a defect in materials or workmanship). 
 
ENPRESS Vessels are designed for use in water treatment applications only. Hydropneumatic or pneumatic use is not approved. 
Applications other than water treatment must be approved by ENPRESS in writing and prior to use/installation for this warranty to apply.   
 
Exclusions From this Limited Warranty: This limited warranty shall be null and void and no part of it shall apply if any one of the following 
occur regarding, pertaining or relating to the Vessel:  
 

• Liner abrasion caused by faulty distributor system. 
• Freezing or exposure to storage temperatures below –10 degrees Fahrenheit. 
• External damage due to impact, corrosive liquids or gases. 
• Vacuum or water hammer conditions. 
• Natural disasters or acts of God. 
• Exposure of plastic surfaces to incompatible lubricants or sealants. 
• Chemical incompatibility of substances or materials contacting the materials used in Vessel construction (such issue being the 

sole responsibility of the customer. 
• Use, employment or application of the Vessel other than for water softeners and filters. 
• For light commercial Vessels, failure to install or employ adequate vacuum breaker between the Vessel inlet and any valve. 
• Failure to use approved lubricants/sealants for stainless steel thread openings, when used with brass valve bodies. 
• End-user system design leading to system failure in use of distributor plate-equipped Vessels, leading to blinding off of 

distributor plate. 
 
Any Vessel experiencing a covered defect within the warranty period will be repaired or replaced (at the sole discretion of ENPRESS), 
without charge, provided the Vessel operating conditions conform to the performance limitations listed on each Vessel label. This 
warranty does not include reimbursement for any labor to remove or reinstall any Vessel.  Return of any Vessel by the customer is 
subject to a return authorization procedure. The cost of shipping or returning Vessels to ENPRESS for evaluation and/or replacement 
is to be paid by the customer, unless otherwise stated in the return authorization procedure.  
 
THE REMEDIES OF BUYER SET FORTH IN THIS LIMITED WARRANTY ARE EXCLUSIVE AND ARE IN LIEU OF ALL OTHER 
REMEDIES AND WARRANTIES (INCLUDING WARRANTY OF MERCHANTABILITY AND FITNESS FOR PARTICULAR 
PURPOSE) AND NO REPRESENTATIONS, GUARANTEES, OR WARRANTIES, EXPRESS OR IMPLIED, ARE MADE BY 
ENPRESS IN CONNECTION WITH THE MANUFACTURE OR SALE OF ITS PRODUCTS. NO WARRANTY SHALL EXTEND 
BEYOND THE APPLICABLE TIME PERIOD STATED IN BOLD FACE TYPE ABOVE. THE LIABILITY OF ENPRESS, 
WHETHER IN CONTRACT, TORT, UNDER ANY WARRANTY, OR OTHERWISE, SHALL NOT EXTEND BEYOND ITS 
OBLIGATION TO REPAIR OR REPLACE, AT ITS OPTION, ANY PRODUCT OR PART FOUND BY ENPRESS TO BE 
DEFECTIVE IN MATERIAL OR WORKMANSHIP. ENPRESS SHALL NOT BE LIABLE FOR COST OF REMOVAL OR 
INSTALLATION. NO EMPLOYEE, REPRESENTATIVE OR DISTRIBUTOR IS AUTHORIZED TO CHANGE THE FOREGOING 
WARRANTIES IN ANY WAY OR GRANT ANY OTHER WARRANTY ON BEHALF OF ENPRESS.  
 
This limited warranty gives you specific legal rights and you may also have other rights, which vary from state to state. 
 
No product may be returned to ENPRESS without the customer first obtaining written authorization from ENPRESS per its return 
authorization policy.  Products returned to ENPRESS without authorization will be rejected and returned.  All requests for warranty repair 
or replacement must be made to the ENPRESS Customer Service Department - 34899 Curtis Blvd., Eastlake, Ohio 44095; Phone - 
440.510.0108; Fax - 440.510.0202.   
 


